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1 Before You Install

This section outlines any preparation you should consider before installing MailEnable.

1.1 MailEnable System Requirements

11.1 Operating System

=  Windows 2000/2003/2008 (either 32 or 64 bit versions)

Note: While the MailEnable product suite can be installed and has been tested on Windows workstation
environments the company does not support these platforms.

Note: Mobile webmail which is included in both the Enterprise and Enterprise Premium versions does not work
under Windows 2000 since it requires .Net framework 3.5 or later.

112 Platform Requirements

Intel Compatible Hardware

= 512MB RAM, minimum 100MB hard disk space

= Microsoft I1S v5.0 or greater for Web Mail and Administration capabilities
= .Net framework 2.0 or later (3.5 or later required for mobile webmail)

=  Network interface card configured to use TCP/IP

= Dedicated Internet Connection

1.2 Conflicting Applications or Services

MailEnable has integrated SMTP and POP services. For this reason, you should ensure that the computer is not already
running POP or SMTP services. The installation program will complete, even if there are conflicting services or
applications installed, but ideally, you should check the service control manager to ensure that they are not running or
have not been configured to start automatically.
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4 3

SMTP and POP services use TCP/IP ports 25 and 110 respectively. You can determine if a service or agent is using
these ports by using the NETSTAT utility at the command prompt.

WINNT \System32hcmd.exe

Microsoft Windows 2808 [Version 5.08.21951
¢G> Copyright 1?85-19299 Microsoft Corp.

C:wrnetstat
Active Connections

Proto Local Address Foreign Address
Gz

For help using the NETSTAT application please refer to the Microsoft Web Site.

1.3 Configuring TCP/IP and DNS Settings

MailEnable use the servers TCP/IP and DNS Settings for resolving outbound mail. It is important that the server is able
to resolve host names to IP addresses.

As a test, you should attempt to ping the following address:

www.mailenable.com.

If the address cannot be resolved, you will need to adjust your TCP/IP networking settings and ensure that your DNS
settings are configured correctly.

Please take note of the DNS hosts that are configured under TCP/IP networking. You will need to enter these under the
DNS hosts when you configure the SMTP Connector.
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1.4 Downloading the Installation Program

The MailEnable Installation Program is approximately 30 MB in size depending on the version. It can be downloaded
from: http://www.mailenable.com
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Standard Edition

2 Running the Installation Program

2.1 Installing Standard Edition

21.1 Installation Overview

Note: In order to install MailEnable Standard, you require administrative privileges of the server MailEnable is
installing upon.

Firstly run the installation executable by double clicking on the install program. The installation program will then
guide you through the rest of the installation process. Each screen of the installation program is likely to contain data
entry fields, Next, Back and Cancel control buttons.

The [Next] button allows you to proceed to the next step of the installation process.
To exit the installation at any time, you can click on the [Cancel] button.

Likewise, the [Back] button allows you to step back through the installation process. At any time the [Cancel] button
is pressed you will be shown an exit screen as shown below verifying that you do in fact want to exit the installer.

fnstall x
Setup iz not complste. |f you quit the sstup
program now, the program will not be installed,

“Fou may un the setup program at a later time
to complete the installation

To continue instaling, click Resume. To quit
the Setup program, click Exit S etup.

2.1.2 Installation note

Once you commence installation the following note will appear. This is just to inform you that MailEnable will try to
access the internet once installation is completed. Read the note and click [OK] to continue.

Installation Mote N x|

=y Dwring the installation process and once
\9 installed, MailE nable will try b access the

Internet, MailE nable does this as part of its
implicit function it being a Mail Server. In ho
way iz MailEnable performing any malicous
activity. [Some firewallz or wiruz checkers may
give you a waring that MalEnable is
atternpting to access the Internet].

Alzo, if you are inztalling MailEnable for the first
time, once installed, you should reviews your
SMTP mail relay zettings.

Cancel

2.1.3 Welcome Screen

The welcome screen informs that you are installing MailEnable Messaging Services. It also provides a warning
outlining the copyright protection of the MailEnable product suite.

If you wish to continue installing the application, click on the Next button.
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X

pragrarn will inztall MailE nable Meszaging Services

g “Wwelcome to the MailEnable Setup program. This
= for'Windows MT /2000 [1.9) on your computer.

It iz strongly recommended that you exit all Windows programs
befare running thiz Setup Program.

Click Cancel to quit Setup and cloze any programs you have
unning. Click Mest to continue with the Setup program .

Partions of this application are Copyright [c] 1985, 1988, 1933
The Regents of the Universitp of California. Al rights reserved.

WARMIMNG: Thiz program is protected by copyright law and
international treaties. Lnauthorized reproduction or distribution
af thiz program, or any portion of it, may result in zevere civil
and criminal penalties, and will be prosecuted to the maximum
extent possible under law.

Cancel |

Please click the [Next] button to continue.

2.1.4 Registration Details

The following dialog box may appear to inform you that a previous version of MailEnable has been installed (and who
it was installed by).

Get Installation Settings . x|

Flease enter the name and company of the registered owner of
MailEnable Mezzaging Services for Windows T /2000 inta the
fieldzs below. Al fields must be filled in to proceed.

Hame:

Company:
[MaiEnable Fty. Ltd.

HOTE: it is recommended that you read the Quick
Start installation guide before installing MailEnable.
This is available at:

hittp://’www.mailenable.com/support

< Back | Mest > I Catcel

Please click the [Next] button to continue.
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Standard Edition

215 Terms and Conditions

The “Terms and Conditions’ dialog box explains the licensing terms and conditions of installing and using the
MailEnable product suite.

Terms and Conditi x|

Please read the terms and conditions below:

ou should carefully read the following termns and conditions &
before using this software.

Unlezs you have a different license agreement zsigned by the
rezpective awners, authors and copyright holders of the
ailE nable product site, herewith referred to as ["ME").
waur uze, distribution, or inztallation of thiz copy of MailEnable
indicates your acceptance of thiz License.

Al rights of any kind in MailEnable which are not expressiy
aranted in thiz License are entirely and excluzively rezerved to
and by "ME". You may not rent, lease, modify, reverse
engineer, tranzlate, deconpile, dizassemble MalEnable
without the permission of it owners, authors and copyright
halders of b ailE nable.

Y'ou are not permitted to commercialize derivative warks of

£
Chack | [ Mews | Cancel |

You should read this carefully as it outlines all conceptual and legal issues relating between the agreement between
MailEnable and the End User in relation to the way the program can be used.

Please click the [Next] button to continue.

2.1.6  Choose Program Installation Location

Setup will now prompt you to nominate where it will install its configuration and binary files. By default, MailEnable

will install itself under the “Program Files” directory. You can change to a different directory by clicking on the Browse
button.

Choose Program Files Location x|

Setup will install the Program Files for MailE nable Messaging
Services for Windaws NT/2000 in the fallowing falder.

It iz important that you name thiz directom az a generic name
independant of the Yersion vou are installing. If you chooze to
upagrade to MalEnable Profezzsional Edition, vou should install
into the SAME directories az Standard Edition. Thiz will remove
any confuzsion az to where MailEnable iz installed and enzure
that pou only have a zingle copy of MailE nable libraries on your
system.

To install into a different folder, click Browse, and select
another folder.

C:%Program Fileshkail Enable Browsze... |

" Destination Folder

< Back Catcel |

Please click the [Next] button to continue.
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2.1.7 Selecting Program Group

The installation wizard will now prompt you for the program group where you want the MailEnable icons and shortcuts

installed.

select Program Manager Group

Enter the name of the Program Manager group to add
MaillEnable Meszaging Services for Windaws NT /2000 icons
ta:

tail Enable

Accessones
Adminigtrative Toolz
Startup

< Back Cancel

X

Please click the [Next] button to continue.

2.1.8  Selecting Repository

Setup will now prompt you to nominate where to install its configuration and messaging data. By default, MailEnable
will install itself under the “Program Files” directory. You can change to a different directory by clicking on the Browse

button.

MailEnable will detect the repository location if you are using the local repository. You can also nominate a repository
on a backend server by pointing at the directory on this server that contains the \CONFIG, \POSTOFFICES or

\QUEUES directories.

Choose Program Files Location

Setup will install the Program Files for MailE nable Messaging
Services for Windaws NT/2000 in the fallowing falder.

It iz important that you name thiz directom az a generic name
independant of the Yersion vou are installing. If you chooze to
upagrade to MalEnable Profezzsional Edition, vou should install
into the SAME directories az Standard Edition. Thiz will remove
any confuzsion az to where MailEnable iz installed and enzure
that pou only have a zingle copy of MailE nable libraries on your
system.

To install into a different folder, click Browse, and select
another folder.

C:%Program Fileshkail Enable Browsze... |

" Destination Folder

< Back Catcel |

X

Please click the [Next] button to continue.

2.1.9  Creating an Initial Post Office

Setup will now prompt you to nominate at least one Post Office to deliver mail to and from. You will also need to
provide a password for the Postmaster mailbox for the post office.
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Standard Edition

43 Get Postoffice Details x|

Get Postoffice Settings 4
(1=

M ailE hable requires at least one Post Office to deliver mail ta and from. You tpically configure
one Post Office for each company that you are hosting mail for. Because this iz the first Post
Office pou are regiztenng under MailEnable, it should be something that represents your
company of buginess unit name, You will alzo need to supply & password for the Postmaster
mailbox for the Post Office.

Post Office Marme: IMaiIEnable

Password: I xxxxxxx 4

Maote: The Post Office name should typically be less than 20 characters and should not
contain spaces or any of these characters @ []# 7/ W

Wwize [nstallation Wizard®

< Back I Mezt » I Cancel

Please click the [Next] button to continue.

2.1.10 SMTP Connector Configuration
The installation will now prompt you to enter specific details for its SMTP Connector.

SMTP Connector Configuration il

Pleaze enter the domain name of thiz host. [eg; mydomainname. com).

Domain Mame: railenable. com. au

Pleaze enter the primary DMS Server for this host. Mutiple host
entries zhould be delimited with a space.

DMS Hast{s]: 127.0.0.1 [sarnple anly)

Fleaze enter the SMTE listen port. [default zhauld be 25):

SMTP Port: |25—

Note: Before you cah recelve messages from the internet to
domaing defined under MaliEnable, they need to be repistered
with Maif Exchanger (MX) Records In your publishing ONS

< Back | Mest > I Catcel

These settings are outlined in the following table:
Setting Description

Domain Name | The domain name should be the domain name of the organization that owns or is operating the
server. If you are using this server on the Internet, it is important that this domain name is
registered.

DNS Host The DNS host used by the SMTP Connector to locate mail servers. If you wish to use multiple DNS
addresses, you can enter these here, and separate the IP addresses with a space. In most cases, you
should include the same DNS host(s) as configured under the network TCP/IP settings for the
computer.
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Standard Edition

SMTP Port

The SMTP port is almost always set to 25. Very rarely is another port number used and it is
recommended that this setting remain as 25. Corporate or hosting companies/agencies may wish to
use a different SMTP port to 25 to obscure the fact that the server is running SMTP services.

Please click the [Next] button to continue.

2.1.11 Commence Installation

The installation program will prompt you a final time before it commences installing files and registering the

application.

start Installation x|

“Y'ou are now ready to install b ailE nable bessaging Services for
indows MT /2000,

Frezs the Mext button to beain the installation ar the Back
button to reenter the installation information.

< Back Catcel

Please click the [Next] button to continue.

The installation will now install files and display a progress window whilst the components are installed and

configured.

2.1.12 Viewing the README File

The installation program will now display the Read Me file for your review. The readme file contains release history
and notes. It also outlines any considerations of known issues with the current installation.
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MailEnable ReadMe 1 x|
hailEnable Readhe bt i|

Thiz README File provides releasze notes for MailE nable.

Fievizian Hiztom

[iate Werzioh Explanation
13-4ug-03 1.704 Fises
30-Apr-031.703 Fines

22-4p-031.702 Fixes, addition
17-4pr-031.701 Firnes

24-Mar-03 1.7 Update

Cancel |

2.1.13 Completing Installation

Finally, setup will inform you the installation procedure completed successfully.

Installation Complete

MaillEnable Mezszaging Services for Windows MT/2000 has
been successfully installed.

Fress the Finizh buttan to exit this installation.

You should run the diagnostic utility and review
your SMTP Connector relay settings to ensure
that your server Is protected from spammers.

Visit hitp:{'vww.mailenable.com for support,
documentation and refease information.

Cancel

Now that MailEnable is installed on the server, you are able to use the Administration program to manage it. You will
find the icon for MailEnable Administration under the Program Group you nominated in the setup program.

Please click the [Finish] button to complete installation of MailEnable

Thiz system must be restarted to complete the
installation. Click the OK buthon to restart this

computer. Press Cancel bo return bo Windows
without restarting,

Cancel |

Please click the OK button to automatically reboot. A reboot is required after install or upgrade.
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Professional Edition

2.2 Installing Professional Edition

22.1 Installation Overview
Note: In order to install MailEnable Professional, you require administrative privileges of the server MailEnable is
installing upon.

Firstly run the installation executable by double clicking on the install program. The installation program will then
guide you through the rest of the installation process. Each screen of the installation program is likely to contain data
entry fields, Next, Back and Cancel control buttons.

The [Next] button allows you to proceed to the next step of the installation process.
To exit the installation at any time, you can click on the [Cancel] button.

Likewise, the [Back] button allows you to step back through the installation process. At any time the [Cancel] button
is pressed you will be shown an exit screen as shown below verifying that you do in fact want to exit the installer.

Setup iz not complete. |f pou quit the zetup
program now, the program will not be installed.

“'ou may run the setup program at a later time
to complete the installation.

To continue ingtalling, click Resume. To quit
the Setup program, click Exit Setup.

Resume I Exit Setup

2.2.2 Welcome Screen

The welcome screen informs that you are installing MailEnable Messaging Services. It also provides a warning
outlining the copyright protection of the MailEnable product suite.

If you wish to continue installing the application, click on the Next button.

“Welcome to MailE nable Professional Edition Setup program. This
program will inztall M ailE nable Profeszional Edition Wersion 1.13)
o pour complter,

It iz strongly recommended that you exit all Windows programs
before minning thiz Setup Progran.

Click Cancel bo quit Setup and cloge ary programs you hawve
running. Click Mest to continue with the Setup program.

WARMIMG: Thiz program iz protected by copynght law and
international treaties.

Unauthorized reproduction or distribution of thiz program, or any
portion of it, may result in zevere civil and criminal penalties, and
will be prozecuted to the masimum extent possible under lav,

Cancel

Please click the [Next] button to continue.
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Professional Edition

2.2.3 Terms and Conditions

The “Terms and Conditions’ dialog box explains the licensing terms and conditions of installing and using the

MailEnable product suite.

42 MailEnable Professional Edition

License Agreement

of thiz License.

its owmers, authors and copyright holders of MailE nable.

“r'ou should carefully read the following terms and conditions befare uging this software.

Al rights of anw kind in MailEnable which are not expressly granted in this License are
entirely and exclusively reserved to and by "ME". 'ou may not rent, lease. modify.,
reverse engineer, tranzlate, decompile, dizazsemble MailE nable without the permizzion of

-

Unless pou have a different icense agreement signed by the respective owners, authors
and copyright holders of the MalEnable product suite, herewith referred to as ['ME",
your use, distribution, or installation of this copy of MailEnable indicates pour acceptance

£

[0 you accept all the terms of the preceding license agreement™ If so. click on the Yes push

button, If pou zelect Mo, Setup will close.

Wize lnstallation ‘wizard®

You should read this carefully as it outlines all conceptual and legal issues relating between the agreement between

MailEnable and the End User in relation to the way the program can be used.

Please click the [Yes] button to continue.

2.2.4 Registration Details

The following dialog box may appear to inform you that a previous version of MailEnable has been installed (and who

it was installed by).

J2 MailEnable Professional Edition

Registration Details

Thig software has alrieady been installed by the following perzon. |f pou are not icensed to use

thiz software you may not install this software onto vour computer.

John Smith [Sample Only)
Smith _Sanz [Sample Only)

Wwize Installation ‘wizard®

Hest >

Cancel

Please click the [Next] button to continue.
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2.2.5  Selecting Installation Components

The next part of the installation process is to select the MailEnable components you want to install.

42 MailEnable Professional Edition

Select Components

In the: ophions lizt below, select the checkboxes for the options that pou would like ta have
installed. The disk space fields reflect the requirerments of the options yau have selected.

[¥ MailE nable Core Components [Server) B34 |
¥ "web Administration Service [Server) 740k
¥ web Mail Service [Server) B33k
Dizk Space Required: 8669 k
Diigk Space Remaining: 3091041 k

Wwize [nstallation Wizard®

< Back Cancel |

MailEnable Core Components (Server) — This will select the base programs and functionality. This option must be
selected if you are installing MailEnable for the first time on this server.

Web Administration Service (Server) — This service will install web administration for MailEnable. This option requires
that you have Microsoft Internet Information Services (11S) installed.

Web Mail Service (Server) — This will install web mail for MailEnable. This option requires that you have Microsoft
Internet Information Services (11S) installed.

Please click the [Next] button to continue.
2.2.6 Selecting Program Group

The installation wizard will now prompt you for the program group where you want the MailEnable icons and shortcuts
installed.

42 MailEnable Professional Edition

Select Program Manager Group

Enter the name of the Program Manager group to add MailE nable Profezsional Edition icons
b

I ail Enable

Accessones
Administrative Tools
M ail Enable

Startup

Wize [nstallation \Wizard®

4 Back Cancel

Please click the [Next] button to continue.
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2.2.7  Selecting Repository

MailEnable uses a file system as a repository; this effectively allows front-end servers to reference a common repository
(hence promoting scalability).

MailEnable Professional Edition needs you to confirm the location of this directory so that its various services can
access the repository.

MailEnable will detect the repository location if you are using the local repository. You can also nominate a repository
on a backend server by pointing at the directory on this server that contains the \CONFIG, \POSTOFFICES or
\QUEUES directories.

;‘,3_- MailEnable Professional Edition

MailEnable Application Directory

Setup will inztall the Program Files for MailE nable Professional Edition in the fallowing folder.
Taoinstall into a different folder. click Browse, and select another folder.

Y'ou can choosze not to install kailE nable Professional E dition by clicking Cancel to exit Setup.

— Destination Folder
C:5Program FileziMaill Enable

‘wize [natallation Wizard®

¢ Back | Hext > | Cancel

Figure 2-1 Select Storage Repository
Please click the [Next] button to continue.

2.2.8 Creating an Initial Post Office

MailEnable requires that at least one post office is created. A MailEnable post office should be created for each
company or organisation that is hosted under MailEnable. A MailEnable post office can own multiple domain names, it
is therefore advised that post offices are named to be something more generic than the domain name. For example,
MailEnable Pty Ltd owns domains mailenable.com, mailenable.com.au and mailenable.co.uk so the chosen name for
the post office for MailEnable Pty. Ltd. could therefore be MailEnable. The domains owned by MailEnable Pty. Ltd.
would then be assigned to the MailEnable post office. On this subject, another common configuration for this section is
to name the post office the actual domain name. This simplifies mailbox logon, as users are often aware of the domain
they log into.

As depicted below you need to assign a password for the post office Administrator. The mailbox for the administrator
of a post office is postmaster@Postoffice name. You can use this account to access Web Administration. It is important
that you realize that users will authenticate as Mailbox@Postoffice name when they access their mail.
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43 Get Postoffice Details

Get Postoffice Settings

M ailE hable requires at least one Post Office to deliver mail ta and from. You tpically configure
one Post Office for each company that you are hosting mail for. Because this iz the first Post
Office pou are regiztenng under MailEnable, it should be something that represents your
company of buginess unit name, You will alzo need to supply & password for the Postmaster
mailbox for the Post Office.

Post Office Marme: IMaiIEnable

Password: |====*====*=w1

Maote: The Post Office name should typically be less than 20 characters and should not
contain spaces or any of these characters @ []# 7/ W

Wwize [nstallation Wizard®

< Back I Mezt » I Cancel

Please click the [Next] button to continue.

2.2.9 SMTP Connector Configuration

The installation will now prompt you to enter specific details for its SMTP Connector.

;".i!- MailEnable Professional Edition

SMTP Connector Configuration

Fleaze enter the domain name of this host [eg; medomainname. com],

Darnain N arme: Imailenable.com

Flease enter the primary DMS Server for thiz host. Mutiple hast entries zhould be delimited
with a space.

DNS Host(s): [127.0.0.1| (S ample Only]

Flease enter the SMTP listen port [default should be 25]:

SHMTP Port: |25

Mote: Before vou can recelve messages from the Internet to domains defined under
MaliEpatle, they need to be registered with Mail Exchanger (MX) Records in your
publishing ONS Sener.

Wize [nstallation \Wizand®

< Back I Mest > I Cahcel |

These settings are outlined in the following table:

Setting

Domain Name

Description

The domain name should be the domain name of the organization that owns or is operating the
server. If you are using this server on the Internet, it is important that this domain name is

registered.

DNS Host

The DNS host used by the SMTP Connector to locate mail servers. If you wish to use multiple DNS
addresses, you can enter these here, and separate the IP addresses with a space. In most cases, you
should include the same DNS host(s) as configured under the network TCP/IP settings for the

computer.
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SMTP Port The SMTP port is almost always set to 25. Very rarely is another port number used and it is
recommended that this setting remain as 25. Corporate or hosting companies/agencies may wish to
use a different SMTP port to 25 to obscure the fact that the server is running SMTP services.

Please click the [Next] button to continue.

2.2.10 Commence Installation

The installation program will prompt you a final time before it commences installing files and registering the
application.

42 MailEnable Professional Edition N |

Start Installation A
(1=

Yiou are now ready toinstall M ailE nable Professional Edition.

Prezz the Mest button to begin the installation or the Back button o reenter the installation
infarmation,

Wize Installation \wWizard®

Mest > Cancel

Please click the [Next] button to continue.

The installation will now install files and display a progress window whilst the components are installed and
configured.

MailEnable Professional Edition 1 B ] 54

Installing /
Skipping file:

CAWIMNT S pstem32AMSVERT. dl

r— Current File

&l File

Time Bemaining 33 minutes 50 seconds

Wwize [natallation Wizard

2 Back [HERE> | Cancel I
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2.2.11 Select Web Mail Web Site

If you have more than one web site configured under 1S, the setup application will ask you which web site you want to
install the Web Mail Virtual Directory. You should install MailEnable under the “Default Web Site” or an alternate site
that you may have configured under 11S. Once you have completed your installation of MailEnable Professional you
will be able to add or remove web mail from each of the sites you have configured under 1IS.

Note: Do not install MailEnable Web Mail under the “Administration Web Site”.

#». Select WebMail Web Root ] x|

M allE hable Installation has detected that pou hawe multiple 115
“Web Server instances configured on this zerver, You need to
zelect the web zerver that will host the MailEnable web
application.

—wheb Server Application Details
web Applicaton: MEWebMail
Wweb Server. | (1) Defaull web Site =l

Mate: It iz recommended that you choose the Default Web Site
from the lizt shown above [unless you have configured multiple
zites under Internet Information Server).

Catcel |

Please select the desired web site and click the button for a Default Web Site for MailEnable web mail to be configured.
Please click the [Next] button to continue.

The installation application will now display a dialog box while it configures web mail. The configuration of web mail
may take several minutes, so please be patient.

Please Wait ...

M aillE hable setup is now setting file and directory permizsions o wour
logging directaory.

This process may take serveral minutes. Pleaze wait...

2.2.12 Web Administration

Web Administration is installed if you have selected Web Administration as an option from the component list as
depicted earlier. If you have more than one web site configured under 1S, the setup application will ask you under
which web site you want to install the Webadmin Virtual Directory. You should install the web administration under the
“Default Web Site” or an alternate site that you have configured under 1IS.

Note: This functionality can be re-configured to another web site if required after the initial installation has been
completed.
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#». select Web Admininistration Web Rook ll

MailEnable Installation has detected that you have multiple |15
“web Server instahces configured on this server. You need to
zelect the web server that will host the MailEnable web
application.

“Web Server Application Details
‘wieb Applicaton;  MEAdmin
‘webServer:  |[1) Default Web Site 2

Mote: It iz recommended that you chooze the Default Web Site
from the list shown above [unless vou have configured multiple
sites under Intemet Information Server).

Mest > Cancel

Please click the [Next] button to continue.

2.2.13  Antivirus Plug-In Notice

The following notice describes the Mail Transfer Agent Anti-Virus Plug-in. (Please see Professional Edition manual for
information on configuring anti-virus support).

Important Notice =

MailEnable's &ntiinug Plugin provides an

@ interface to Antitinus software. Once the
plugin iz installed, you should ensure that you
have installed [and licenzed) the prescribed
Antiinuz software and configured its settings
under MT4 propertiez in the MailEnable
Adrmiriztration Consale.

It iz alzo impartant that you dizable any Real
Tirme Yinuz Protection software on this server
[zince it will interfere with the scanning
process).

Please click the [OK] button to continue.

2.2.14 HTTPMail Notice

The following notice describes the HTTPMail service. (Please see Professional Edition manual for information on
configuring HTTPMail).

Important Notice 5'

MalEnable's HT TR ail [wfebDAY] suppaort will
@ be installed on Port 8080 on this Server. To
access this service, you will need either
Microzoft Outlook Exprezs or Outlook P
configured to uze the HTTP Mail provider.

Please click the [OK] button to continue.
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2.2.15 Completing Installation

Finally, setup will inform you the installation procedure completed successfully.

42 MailEnable Professional Edition

I ailE nable Profeszional Edition has been succezsfully installed.

Press the Finish button to exit this installation.

<Back i Einishy Caricel

Please click the [Finish] button to complete installation of MailEnable
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2.3 Installing Enterprise and Enterprise Premium Editions
2.3.1 Installation Overview
Note: In order to install MailEnable Enterprise, you will require administrative privileges on the server

MailEnable is to be installed on.

Firstly, run the installation executable by double clicking on the install program. The installation program will then
guide you through the rest of the installation process. Each screen of the installation program is likely to contain data
entry fields, Next, Back and Cancel control buttons.

The Next button allows you to proceed to the next step of the installation process.
To exit the installation at any time, you can click on the Cancel button.

Likewise, the Back button allows you to step back through the installation process. At any time the Cancel button is
pressed you will be see an exit screen as shown below verifying that you do want to exit the installer.

Setup iz not complete. [F you quit the setup
pragram now, the program will not be inztalled,

You may run the zetup program at a later time
to complete the installation.

To continue installing, click Resume. To quit
the Setup program, click Exit S etup.

Fesume I Exit Setup

2.3.2 Welcome Screen

The welcome screen informs that you are installing MailEnable Messaging Services. It also provides a warning
outlining the copyright protection of the MailEnable product suite.

If you wish to continue installing the application, click on the Next button.

Welcome to MailEnable Enterprise Edition Setup program. This
program will install M ailE nable Enterprize E dition [Werzion 1.1] an
Your computer.

It iz strongly recommended that wouw exit all »Windows programs
befare running this Setup Program.

Click Cancel to quit Setup and close any programs vou have
runing. Click Mext to continue with the Setup program.

WARMIMG: Thiz program iz protected by copyright lav and
international treaties.

Unauthonzed reproduction or distribution of thiz program, or any
partion of it, may result in severe civil and criminal penalties, and
will be progecuted to the masimumn extent possible under law.

Cancel

Please click the Next button to continue.

2.3.3 Terms and Conditions

The ‘Terms and Conditions’ dialog box explains the licensing terms and conditions of installing and using the
MailEnable product suite.
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#3, MailEnable Enterprise Edition

License Agreement

¥'ou should carefully read the following terms and conditions before using this zoftware. -

Unless you have a different license agreement signed by the respective owners. authors
and copyright halders of the MailEnable praduct zuite, herewith referred to as ["ME"),
wour use, distibution, or installation of this copy of MailE nable indicates pour acceptance
of thig License.

&l rightz of any kind in MalEnable which are not expressiy granted in this License are
entirely and exclusively reserved to and by "ME". Yiou may not rent, lease. modify,
reverze engineer, tranzlate, decompile, dizazsemble MailEnable without the permizzion of
itz owners, authors and copyright holders of MailE nable.
|

Do you accept all the terms of the preceding license agreement? If zo, click on the ez push
button. 1f wou zelect Mo, Setup will close.

Wize [nstallation Wizard®

You should read this carefully as it outlines all conceptual and legal issues between MailEnable and the End User in
relation to the way the program can be used.

Please click the Yes button to continue.

2.3.4 Registration Details

The following screen allows you to enter your registration details, which will be used and displayed in the Diagnostic
Utility that will be outlined later in this document. .

ailEnable Enterprise Edition

Registration Details

Flease enter the name and company of the registered owner of MailEnable Enterprize Edition
inta the fields below, Al fislds must be filled in to proceed.

Carmpany:

“rour Company Mame Goes Here.

HOTE: it is recommended that you read the Quick Start installation guide before
in=talling MailEnable. Thiz iz available at:

http:/'www.mailenable.com/support

wiize Installation WWizard®

¢ Back I Mest > I Cancel

Please click the Next button to continue.

2.3.5  Selecting Installation Components

The next part of the installation process is to select the MailEnable components you want to install.
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#3, MailEnable Enterprise Edition

Select Components

I the options list below, select the checkboxes for the options that you would like to have
installed. The disk space fields reflect the requirements of the options pou have selected.

W MailE nable Core Components [Sereer] 11625k
¥ "eb Admiriztration Service [Server] 10357 k
¥ *feh il Service [Server] 1620k
Dizk Space Required: 20427 k
Digk Space Remaining: EB54271 k

Wwize [nstallation ‘wizard®

¢ Back Cancel |

MailEnable Core Components (Server) — This will select the base programs and functionality. This option must be
selected if you are installing MailEnable for the first time on this server.

Web Administration Service (Server) — This service will install web administration for MailEnable. This option
requires that you have Microsoft Internet Information Services (I1S) installed.

Web Mail Service (Server) — This will install web mail for MailEnable. This option requires that you have Microsoft
Internet Information Services (11S) installed.

Please click the Next button to continue.

2.3.6  Selecting Repository

MailEnable uses a file system as a repository; this effectively allows front-end servers to reference a common repository
(hence promoting scalability). MailEnable Enterprise Edition needs you to confirm the location of this directory so that
its various services can access the repository. MailEnable will detect the repository location if you are using the local
repository. You can also nominate a repository on a backend server by pointing at the directory on this server that
contains the \CONFIG, \POSTOFFICES or \QUEUES directories.

43, MailEnable Enterprise Edition

MailEnable Application Directory

Setup will install the Program Files for M ailE nable Enterprize Edition in the: following folder.
To install inta a different folder. click Browse, and select another folder.

V'ou can choozse nat to install MailE nable Enterprize Edition by clicking Cancel to exit Setup.

CAPROGRA™ YMAILEM™

" Destination Folder

Wize [nstallation wizard®

¢ Back Hest > Cancel

Please click the Next button to continue.
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2.3.7 Selecting Program Group

The installation wizard will now prompt you for the program group in your Windows system where you want the
MailEnable icons and shortcuts installed.

#3 MailEnable Enterprise Edition

Select Program Manager Group

Enter the name of the Program Manager group to add MailE nable Enterprize Edition icons to:

b ail Enable

Aocessones -
Adminiztrative Toolx
ESF
F-Frot Antivirus
GhT
Intel Metwork Adapters
[ |

tail Enable

Wige Installation YWizard®

¢ Back Cancel |

Please click the Next button to continue.

2.3.8  Selecting Configuration Repository Location

The Configuration Repository is a place to store the configuration files of MailEnable. By default MailEnable uses a
TAB Delimited file structure (flat file structure), and since the configuration files are accessed continually you may
consider using a fast disk 1/0 sub system for this storage path to improve performance.

43 MailEnable Enterprise Edition

MailEnahle Configuration Repository

M allE hable heeds a file storage location for it: Configurstion Repazsitory.

MailEnable supparts server clustering. Server clustering allows multiple MalEnable servers to
access a shared configuration repository. If pou intend to cluster MailE nable, you should specify a
shared file service as the Configuration Repository Location.

If you do not wish to cluster MailE nable [Single Server Installation), you should use a directory that
iz local to thiz zerver [ie: the default zetting).

Toinstall into a different folder. click Browse, and select ancther folder. IF yow are upgrading
MailEnable, changing this directon will not move any existing data,

Configuration Repogitory Location
’7& “Progran FilesiMail Enable

Wige Installation YWizard®

< Back Hest = Cancel

Please click the Next button to continue.

MailEnable Installation Guide - Page 25 of 32



Enterprise Edition

2.3.9 Creating an Initial Post Office

When you install MailEnable for the first time you are required to create a post office. A MailEnable post office should
be created for each company or organization that is hosted under MailEnable. A MailEnable post office can own
multiple domain names. It is therefore advised that post offices are named to be something more generic than the
domain name. For example, MailEnable Pty. Ltd. owns domains mailenable.com, mailenable.com.au and
mailenable.co.uk so the chosen name for the post office for MailEnable Pty. Ltd. could therefore be MailEnable. The
domains owned by MailEnable Pty. Ltd. would then be assigned to the MailEnable post office. Another common
configuration is to name the post office the actual domain name as this simplifies mailbox log-on as users are often
aware of the domain they log into.

As depicted below, you need to assign a password for the postmaster of this new post office. The mailbox for the
postmaster of a post office is called postmaster and is given administrative privileges for that post office (this allows the
postmaster to administer the post office via web administration). It is advisable to use a complex password for this
mailbox, and this password can be changed later. It is important that you realize that users will authenticate as
Mailbox@Postoffice name when they access their mail.

¢3 mailEnable Enterprise Edition

Get Postoffice Settings A
80

MailEnable requires at least one Post Office ta deliver mail to and from. ¥ ou tppically configure
one Post Office for each compary that you are hosting mail for. Because this iz the first Post
Office wou are registering under MailE nable. it should be something that represents your
company or buziness unit name. You will alzo need to supply a password for the Postmagter
mailbax for the Post Office.

Post Office Name: First Post Office Mame Goes Herel

Password: I xxxxxxxx

Mate: The Post Office name should typically be less than 20 characters and should not
contain spaces or any of these characters '@ []* 7/ 4"

Wwise [nstallation wWizard®

< Back I Mest > I Cahcel

Please click the Next button to continue.

2.3.10 Selecting Message Store Repository Location

The message store repository is where all the email data is stored. E-mail data can take up a large amount of disk space.
Ensure that you select a drive with plenty of space for future expansion. As advised with the configuration data storage
location a fast disk 1/0 sub system should be considered if planning on a high mail usage environment.
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#3 MailEnable Enterprise Edition

MailEnahble Message Store Repository

I aillE nable needs a file storage location to store mail meszages.
The message store location should be on a disk with a large capacity with fazt disk access,

I ailE nable supports message store clustering, allowing multiple MailEnable servers to access
the zame location. |f you intend to cluster MalEnable, vou should specify & shared file service as
the Destination Falder, you can alzo configure this wia the MMC after you have installed.

If wou do not wish to cluster MailE nable [Single Server Installation), you should use a directony
that iz local to this zerver [ie: the default zetting]. Ta install into a different folder, click Browse,
and select another folder.

Meszage Store Lacation
’7E:\F’mgram Filez\Mail Enabletpoztoffices

Wize Installation Wizard®

< Back Mest » Cancel

Please click the Next button to continue.

2.3.11 SMTP Connector Configuration

The installation will now prompt you to enter specific details for the SMTP Connector.

ailEnable Enterprise Edition

SMTP Connector Configuration

Flease enter the domain name of this host [eg; mydomainname. com).

Dornain Mame: |mailenable. . a4

Flease enter the primary DMS Server for this host. Mutiple host entries should be delimited
with a space.

DME Hostfs): {127.0.0.1 [Sample Dry)

Fleasze enter the SMTF listen port [default should be 25):

SMTP Puart: |25

Note: Before you can receive messages from the Internet to domains defined under
MailEnable, they need to be registered with Majl Exchanger (IWX) Recards in your
pablishing ONS Senver.

Wize Installstion ‘Wizard®

< Back I Mest » I Cancel |

These settings are outlined in the following table (all these settings can be changed later):

Setng | Bplanaton

Domain Name | The first configuration setting is the Domain Name for this server. The domain name should be the
domain name of the organization that owns or is operating the server. If you are using this server on
the Internet, it is important that this domain name is registered. When MailEnable is sending out
email to remote servers, it will announce itself as this domain.

DNS Host The DNS host used by the SMTP Connector to locate mail servers. If you wish to use multiple DNS
addresses, you can enter these here, and separate the IP addresses with a space. In most cases, you
should include the same DNS host(s) as configured under the network TCP/IP settings for the
computer.
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SMTP Port The SMTP port is almost always set to 25. Very rarely is another port number used and it is
recommended that this setting remain as 25. Corporate or hosting companies/agencies may wish to
use a different SMTP port to 25 to obscure the fact that the server is running SMTP services. If you
are unsure of whether to change this setting you should leave it as 25.

Please click the Next button to continue.

2.3.12 Commence Installation

The installation program will prompt you a final time before it commences installing files and registering the
application.

43 MailEnable Enterprise Edition

Start Installation A
(4

You are now ready to install MalEnable Enterprise Edition.

Press the Mest button to begin the installation or the Back button bo reenter the installation
infarrmation.

Wwise Installation Wizard®

Mest » Cancel

Please click the Next button to continue.

The installation will now install files and display a progress window whilst the components are installed and
configured.

MailEnable Enterprise Edition [_ ]
Installing A
(12

& i

Copring Backing up Configuration Directony:
C:h\Mail EnablelBACKLUFYPostaffices\matest mailenable3. com. authda LB O, SaW

r— Current Filz

&l Files

Wwize Installation ‘wWizard

< Back Iest > M ancel

MailEnable Installation Guide - Page 28 of 32




Enterprise Edition

2.3.13 Database Schema Warning

If you are upgrading MailEnable from a previous version you will be shown a warning that you will need to update the
database schemas for your configuration storage. If you are currently using a database to store your configuration
information you will need to use the Provider Migration Utility as indicated to make sure that the database schema is up
to date. This should be done as soon as the installation is complete (do not do this step before the installation has
finished).

Beta Schema Replacement

The database schemas associated with
@ enterprize edition may have changed. This

could cauze problems if you are upgrading.

You should uze the Pravider Migration Utility to

update vour schema by selecting pour
databasze and clicking the update buttan.

Please click the OK button to continue.

2.3.14  Selecting Web Mail Web Site

If you have more than one web site configured under 1S, the setup application will ask you which web site you want to
install the web mail Virtual Directory. You should install MailEnable under the “Default Web Site” or an alternate site

that you may have configured under 11S. Once you have completed your installation of MailEnable Enterprise you will

be able to add or remove web mail from each of the sites you have configured under IIS.

Note: Do not install MailEnable web mail under the “Administration Web Site”

#s. Select WebMail Web Root E

M ailE nable Installation haz detected that you have multiple 115
Web Server instances configured on thiz server. You need to
zelect the web server that will hast the MailEnable web
application.

“Web Server Application D etail
web Applicaton; MEWwebhd ail
web Server. | (1) Distault e Site =l

Mote: It iz recommended that you chooze the Default web Site
from the list shown above [unless you have configured multiple
zitez under Internet |nfarmation Server).

Cancel

Please click the Next button to continue.

The installation application will now display a dialog box while it configures web mail. The configuration of web mail
may take several minutes, so please be patient.

Please Wait ...

I aillE nable setup is now setting file and directony permissions on your
logging directary.

This process may take serveral minutes, Pleaze wait...
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2.3.15 Web Administration

Web administration is installed if you have selected web administration as an option from the component list as
depicted earlier. If you have more than one web site configured under 1S, the setup application will ask you under
which web site you want to install the WebAdmin Virtual Directory. You should install the web administration under
the “Default Web Site” or an alternate site that you have configured under 1IS.

Note: This functionality can be re-configured to another web site if required after the initial installation has been
completed.

#s. Select Web Admininistration Web Root

MailE nable |nstallation has detected that you have multiple [15
‘Web Server instances configured on this server. Youw need to
select the web server that will host the MailEnable web
application.

Web Server Application D etail
weh Applicaton;  ME&dmin
Wweb Server (1) Default web Sie |

Mote: It iz recommended that you chooze the Default Web Site
fromn the list shown abowe [unless you have configured multiple
sites under Internet Information S erver).

Cancel

Please click the Next button to continue.

MailEnable Enterprise Edition

Inztalling

r— Current File

Skipping file:
CAWANNT \spstem32hcomdlg32. ocx

&l File

Time Remaining 110 minutes 0 zeconds

wiise Installation YWizard

< Back Mesrt >

2.3.16  Antivirus Plug-In Notice

The following notice describes the Mail Transfer Agent Antivirus Plug-in, a notice will be displayed to inform you how
it is configured. Please see the Enterprise Edition Manual for more information on configuring Antivirus support.
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Important Notice |

MailEnable's &ntiinug Plugin provides an

@ interface to &ntitinus software. Once the
plugin iz installed, you should enzure that you
have installed [and licensed) the prescnbed
Anti*iruz software and configured its settings
under MTA properties in the MalEnable
Administration Console.

It iz alzo important that you disable any Real
Tirne *iruz Protection software on this server
[gince it will interfere with the scanning
process).

Figure 2-2 Antivirus Plug-in Notice
Please click the OK button to continue.
2.3.17 HTTPMail Notice
The following notice describes the HTTPMail service. A notice will be displayed to inform you how it HTTPMail will

be configured on your server. Please see the Enterprise Edition manual for more information on configuring HTTPMail
support.

Important Motice x]

= MaiEnable's HT TPMail [webDaW] support will

l\g) be installed ot Port B020 on this Server. To
access this service, you will need either
Microsoft Dutlook Express ar Outloak P
configured to uze the HTTP baill provider.

Please click the OK button to continue.

2.3.18 Completing Installation
Finally, set-up will inform you the installation procedure completed successfully.

MailEnable Enterprise Edition

Ve

taillE nable Enterprize Edition has been successfully installed.

Install Waotes:

I ailE nable Installation Motes:

|

DATABASE COMFIGURATION REPOSITORY
MHate: vou will need to use the Provider Migration ity to
migrate vour cument configuration to SOL Server.

AMTIVIRUS PLUG-IM

I allE nable's Antitirus Plugin provides an interface to
Anti-viruz software. Once the plugin is installed, you should __|
enzure that pou have installed [and licenzed) the

prescribed Antiinuz software and configured its settings
under kT4 properties in the M ailE nable &dministration
Conzole. |t iz alzo important that you dizable any Real Time
Viruz Protection software on thig server [zince it waill

interfere with the zzanning process). -

Press the Finish button to exit this installation.

< Back Catizel |

Please click the Finish button to complete installation of MailEnable.
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Thiz system must be restarted to complete the
installation. Click the OK buthon to restart this

computer. Press Cancel bo return bo Windows
without restarting,

Cancel |

Please click the OK button to automatically reboot. A reboot may be required after install or upgrade.
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